MODERN EMBER®

Modern Ember 1-Year Limited Warranty
Coverage

Modern Ember warrants to the original purchaser that our fire crackler will be free from
defects in material and workmanship under normal residential use for a period of one (1)
year from the date of purchase.

What Is Covered
This warranty covers:
¢ Functional component of fire crackling system
What Is Not Covered
This limited warranty does not cover:

¢ Damage resulting from improper installation, misuse, neglect, or modification

« Normalwear and tear, including scratches, dents, chips, and finish degradation

e Warping, cracking, or discoloration due to moisture, direct heat exposure, or
improper storage

e Commercial, rental, or non-residential use

e Incidental or consequential damages of any kind

Warranty Claims Process
To initiate a warranty claim:

1. Contact Modern Ember Customer Service at 877-430-0703 within the warranty
period.

2. Provide avalid proof of purchase (e.g., invoice, receipt, or order confirmation).
3. Submit clear photos and a written description of the issue.

Modern Ember reserves the right to assess the product and determine the validity of the
claim. If the issue is deemed covered by this warranty, Modern Ember will, at its sole
discretion:

¢ Repairthe product,



¢ Replace it with the same or a comparable model, or
o Offer a prorated refund of the original purchase price.
Limitations

This warranty is the exclusive warranty provided by Modern Ember and supersedes all prior
representations or warranties, whether express or implied, including any warranty of
merchantability or fitness for a particular purpose. Modern Ember’s liability is strictly
limited to the original purchase price of the product.

Note: Some jurisdictions do not allow limitations on implied warranties or the exclusion of
incidental or consequential damages, so these limitations may not apply to you.

Governing Law

This warranty gives you specific legal rights, and you may also have other rights that vary
from state to state. This warranty is governed by the laws of the state in which the product
was purchased.



